
Get ready for us…
before your Mattress Cleaning Project

Dear Client:
Thank you for trusting us with your mattress-cleaning project.  Below are some suggestions on how to prepare your mattress for cleaning 
along with what to expect:

     1. Please call to your technicians attention any spots or stains which may require special techniques.

     2. For safety sake, remove all breakable/valuable items from nightstands.

     3. Please inspect for any valuables that may have fallen behind the bed or inside the framework.

     4. Remove bedding and clean all bedding materials before returning to clean mattress.

     5. Please inspect for any pre-existing fabric and/or seam damage.

     6. For safety sake, be sure to keep an extra close eye on your curious little ones.

     7. For your pet’s peace of mind (and ours!) please put them in a safe, quiet place where our cleaning won’t disturb them.

Thank you for working with us.  
If there is anything we can do to make this experience better for you, please let us know.

We look forward to serving you.

A special note about odors:

We do everything possible to reduce or eliminate odors. However, due to depth of contamination, 100% success may not be 
attainable.

Cleaning and Drying Time:

Depending on the size and cleaning needs of your mattress it will take anywhere from 2 to 4 hours to dry. Please wait a 
minimum of 4 hours before preparing bedding for sleeping to allow the Microban® and Ecosteam’s green certi�ed cleaning 
products to completely evaporate.

Microban® is E.P.A. approved for both spray and fogging applications and is excellent for decontaminating textiles, mattresses, 
bedding, etc.

Our Cleaning Recommendations:

     −  New mattress's should be cleaned once a year to ensure a better sleeping atmosphere. 
     −  Allergy su�ers bene�t from a cleaning every six months.
     −  Older mattresses may require more frequent cleanings. 
     −  Children's mattresses - make it a priority every few months.
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